NZMA English for Hospitality
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WHAT QUALIFICATION WILL | GET?
NZMA Certificate in English for Hospitality Level 3
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CLASS SIZE
EB 177A 154

COURSE STRUCTURE
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Course Details : =— 2 Z£HH 12 weeks
e Week 1: Introduction to Hospitality 8 A &% U 7 4 —IZ-2\ T
e Week 2: Customer Service & Courtesy English
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e Week 3: Oral Communication & Telephone Manners
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e Week 4: Cultural Diversity & Presentation Skills
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e Week 5 : Food & Beverage —Bar Service
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e Week6 : Food & Beverage —Restaurant Service
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e Week 7 : Food & Beverage —Coffee & Café Service
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= Week 8 : Food & Beverage—Nutrition & Food Safety Standards
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e Week 9: Hotel Operations - Housekeeping & Room Service
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= Week 10 : Hotel Operations - Front Office & Guest Service
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o Week 11 :Written Communication for Business
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e Week 12: Employment Skills for Hospitality
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